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Last Updated: 06/23/2023

Upcoming Changes to Service Authorization
Criteria for Weight-Loss Drugs
DMAS will soon be issuing a memo (link here) to notify providers about changes to the
Preferred Drug List (PDL).  This bulletin serves as an addendum to that memo -- it does not
change the drugs or classes on the PDL (also called the Common Core Formulary) but instead
provides notice about upcoming changes to service authorization criteria for certain weight-
loss drugs. 

DMAS will continue to honor active authorizations recently approved under its prior weight-
loss drug criteria. Future requests and reauthorizations will be subject to the updated criteria
outlined here once a new service authorization form is in use.

Upcoming Criteria for Preferred Weight-Loss Drugs
Requirements around patient trial, and failure, of weight loss via
comprehensive lifestyle interventions
Requirement that providers attest to the patient’s obesity as disability and
life threatening (i.e. puts the patient at risk for high morbidity conditions)
Requirement that patients try and fail a non-GLP-1 weight loss drug in the
previous 6 month before approval of GLP-1 drugs
Requirement that patients have a BMI of at least 40 kg/m2, or a BMI of at least
35 kg/m2 and two or more chronic conditions, for approval of GLP-1 drugs
Expectations around submission of documentation supporting patients’
completion of service authorization requirements

Obesity is a particularly common and morbid condition among Virginia Medicaid
beneficiaries. It affects over 30% of Virginians1, many of whom experience the most severe
class of obesity with a body mass index (BMI) over 40 kg/m22. Obesity has been identified as
a driver of multiple severe diseases, including but not limited to: heart disease, diabetes,
stroke, arthritis, depression and cancer3. Beyond dietary and physical activity factors, obesity
has been increasingly linked to genetic, environmental and social need-related factors3.

Management of obesity is multifaceted. Initial recommended treatment strategies center
around comprehensive lifestyle interventions that address patients’ diet, exercise, and
behavioral modification. Medication is not a first-line therapy, but can be considered in
patients with obesity who fail to achieve sufficient weight loss despite comprehensive
lifestyle interventions. Recent pharmaceutical advances, including the expanded approval of
GLP-1 drugs, have offered patients and providers additional options. While studies have
demonstrated significant weight-loss among carefully selected patients while patients have
remained on these drugs, their impact on health long term continues to being studied. 

https://townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs_Proposed/602/GDoc_DMAS_6515_20230427.pdf
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These changes will ensure appropriate access to and use of approved weight loss
pharmacotherapies for FFS and MCO members to support long term health outcomes and
ensure alignment with requirements outlined in 12 VAC 30-50-210 (A)(3). For questions on
coverage for members enrolled in a managed care organization, refer to the contact
information listed below.

 

PROVIDER CONTACT INFORMATION & RESOURCES
Virginia Medicaid Web Portal
Automated Response System
(ARS)
Member eligibility, claims status,
payment status, service limits,
service authorization status, and
remittance advice.

https://vamedicaid.dmas.virginia.gov/

Medicall (Audio Response
System)
Member eligibility, claims status,
payment status, service limits,
service authorization status, and
remittance advice.

1-800-884-9730 or 1-800-772-9996

Acentra Health
Service authorization information
for fee-for-service members.
 
 

https://dmas.kepro.com/
 

Provider Appeals
DMAS launched an appeals portal
in 2021. You can use this portal to
file appeals and track the status of
your appeals. Visit the website
listed for appeal resources and to
register for the portal.

https://www.dmas.virginia.gov/appeals/

Managed Care Programs
Medallion 4.0, Commonwealth Coordinated Care Plus (CCC Plus), and Program of All-Inclusive
Care for the Elderly (PACE).  In order to be reimbursed for services provided to a managed care
enrolled individual, providers must follow their respective contract with the managed care
plan/PACE provider.  The managed care plan may utilize different guidelines than those
described for Medicaid fee-for-service individuals.
Medallion 4.0 http://www.dmas.virginia.gov/#/med4
CCC Plus http://www.dmas.virginia.gov/#/cccplus
PACE http://www.dmas.virginia.gov/#/longtermprograms
Magellan Behavioral Health
Behavioral Health Services
Administrator, check eligibility,
claim status, service limits, and
service authorizations for fee-for-
service members.

www.MagellanHealth.com/Provider
www.magellanofvirginia.com, email:
VAProviderQuestions@MagellanHealth.com,or
Call: 1-800-424-4046

https://vamedicaid.dmas.virginia.gov/
https://dmas.kepro.com/
https://www.dmas.virginia.gov/appeals/
http://www.dmas.virginia.gov/#/med4
http://www.dmas.virginia.gov/#/cccplus
http://www.dmas.virginia.gov/#/longtermprograms
http://www.MagellanHealth.com/Provider
https://www.magellanofvirginia.com/
mailto:VAProviderQuestions@MagellanHealth.com,or
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Provider Enrollment
In-State: 804-270-5105
Out of State Toll Free: 888-829-5373
Email:
VAMedicaidProviderEnrollment@gainwelltechnologies.com

Provider HELPLINE
Monday–Friday 8:00 a.m.-5:00
p.m.  For provider use only, have
Medicaid Provider ID Number
available.

1-804-786-6273
1-800-552-8627

Aetna Better Health of Virginia www.aetnabetterhealth.com/Virginia
 1-855-270-2365
 1-866-386-7882 (CCC+)

Anthem HealthKeepers Plus www.anthem.com/vamedicaid
1-833-207-3120
1-833-235-2027 (CCC+)

Molina Complete Care
 

1-800-424-4524 (CCC+)
1-800-424-4518 (M4)

Optima Family Care 1-800-643-2273
1-844-374-9159 (CCC+)
 www.optimahealth.com/medicaid

United Healthcare www.Uhccommunityplan.com/VA
www.myuhc.com/communityplan
1-844-284-0149
1-855-873-3493 (CCC+)

Virginia Premier 1-800-727-7536 (TTY: 711), www.virginiapremier.com
Dental Provider
DentaQuest

1-888-912-3456

mailto:VAMedicaidProviderEnrollment@gainwelltechnologies.com
http://www.aetnabetterhealth.com/Virginia
https://secure-web.cisco.com/1RfhKyPBLYuGw2dyiiziNlinkuwMHII0Z5RXJ1ySFQ8YqXNZhok1QUoe7F5CxW36o0RUwF_K3vH8c7bihsxJrQJhYAup6VSfgLm-Qx-kMRx4RbRs9n9Y-R8b1Jqi5iGmkiA3CY3nPdWskQkm8F2toPSgS5eD2dtkxTI1gLben-2tShTL15lgRHS9X48ch6udiXbtq6nrzr-hroKejEC27XTvzQOSY-s384f-mc79Wn05fVDzQXpF1WqdOtNl4Is4Ljlrh1SidzPv-TJ-fFwvROg/https%3A%2F%2Fwww.optimahealth.com%2Fplans%2Fmedicaid%2F%3Futm_source%3Ddmas%26utm_mcomemo%3Dvanity%26utm_content%3Dmedicaid
http://www.Uhccommunityplan.com/VA
http://www.myuhc.com/communityplan
http://www.virginiapremier.com/

