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Last Updated: 06/07/2023

Kepro’s Atrezzo Upgrading to Atrezzo Next
Generation
Kepro, the service authorization contractor, will be upgrading their Atrezzo system to Atrezzo
Next Generation (ANG) effective June 26, 2023. The upgrade provides users with a new look
and feel that is highly intuitive and user-friendly. Kepro will be providing live virtual trainings
for all providers outlined on Kepro’s website here.

ANG’s update includes enhanced security features and will now require providers to log in
with multi-factor authentication (MFA). The goal of MFA is to provide a multi-layered security
defense system. 

What is Multi-Factor Authentication

Multi-factor authentication is an authentication method that requires users to verify identity
using multiple independent methods. MFA implements additional credentials such as a PIN
sent via email or text, or a verification call made to a pre-registered phone number. 

Kepro will provide several trainings to providers on what is required in order to log in and
submit cases successfully. The training schedule is included at the end of this bulletin.

Medical Providers - Current Existing Users – Actions Needed Now

On June 26, 2023 Kepro will launch ANG for the current medical providers. After logging in
with your current credentials, current users will only need to complete MFA registration for
the new portal.  You will utilize your existing username and password.   This will be a one-
time registration process for MFA.

Kepro Training Schedule for Current Existing Medical Provider Portal Users

Training for current medical providers begins June 5th, 2023, and registration is now open.
The ANG Training Schedule is at the end of this bulletin. The live recorded sessions will be
posted on Kepro’s website. 

ANG Provider Portal Administrator and System Training will be recorded and
posted to the Kepro website after the trainings have completed.

Training in Early October Will Be Conducted for Providers Who Will Use ANG
starting November 1, 2023

Detailed instructions will come in September 2023, with training opportunities in early
October.

https://dmas.kepro.com
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With the Magellan BHSA close out, all Behavioral Health providers must be fully registered in
Gainwell’s PRSS prior to registering in Kepro’s ANG.  It is very important to assure accurate
EFT information is on your provider file prior to November 1, 2023, in order to continue
receiving payments.  For additional information related to EFT, please see the Medicaid
Bulletin dated May 18, 2023.

BH and other medical providers will register in Kepro’s ANG system starting in October. BH
providers should not attempt to register at this time.

Kepro ANG Provider Portal Training for Current Medical Providers

Module 1 – Provider Portal Administrator Training

30-minute session; 7 sessions; all times below are EST

This training will be for provider administrators who will be responsible for registering in the
provider portal, adding and managing users for local management, and adding additional
facilities/locations for all assigned users.

Date Time Register Curriculum

Monday, June 5 10:00
am

Register
Here

Provider Portal Login
Provider Multi-Factor
Registration
Provider Administrator Role
-       How to add and manage
users
-       Reset accounts
-       Registering multiple
provider locations

Thursday, June
8

9:00
am

Register
Here

Wednesday,
June 14

12:00
pm

Register
Here

Tuesday, June
20

11:00
am

Register
Here

Thursday, June
22

4:00
pm

Register
Here

Friday, June 23 9:30
am

Register
Here

Monday, June
26

9:00
am

Register
Here

Module 2 – Provider Portal System Training
60-minute session; 13 sessions; all times below are EST

This training will be for all users to learn how to submit a request, how to manage a request

https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgW55W4TzPxc6d5bM7W2LxX9Q9fH9hhW5nt3d56NppSTVH6rdP90fkzwN2Z4gPM7_xk5W6lkk6H96Qt0TW4-CBNB2VtnTvW3sb3CG5DJ2wMW31XJ0Y6JVp87N6Dm9tWzPjFLW3Rz0GJ4DP_m0N4K2Gf2CxpbfW7CR_z64Hs4F2W74XRtM33z_6kW1F9lsc2llq-kN3VBwJ8h1r-8W450sfX2chdcNW7Dkzx15PV_XjW6T_r3Y5h4pcsW2DSsQb5C5mvfW3frvPw7Cv66YW7_QJWx3L1n4wN5XlnpVb9QR1W63LBhs15ZLS_N8_NlPmVNKBKW2LMD3B5Hk4cdW7SnyDF9cStVvW8z8XSt4z8M2WW6xZLGL2hT-qzW3rd9SC7NmlhTW5jtxtX52hLWYW3bqhn52csL19W9lv2v03vvDc2W8tf7wg99lR78W7LZfF05FgD-HW6gplWH1dLWr0W4K555x7_wbGQW6Z4BN916FgY_W8YlFy05RYNy8VfnK4s4Ft1NmW1pxHBq2jW2jvW4dBLbN5b04LXVQTncs1X8pwvW4cRH515MPx5D38Pc1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgW55W4TzPxc6d5bM7W2LxX9Q9fH9hhW5nt3d56NppSTVH6rdP90fkzwN2Z4gPM7_xk5W6lkk6H96Qt0TW4-CBNB2VtnTvW3sb3CG5DJ2wMW31XJ0Y6JVp87N6Dm9tWzPjFLW3Rz0GJ4DP_m0N4K2Gf2CxpbfW7CR_z64Hs4F2W74XRtM33z_6kW1F9lsc2llq-kN3VBwJ8h1r-8W450sfX2chdcNW7Dkzx15PV_XjW6T_r3Y5h4pcsW2DSsQb5C5mvfW3frvPw7Cv66YW7_QJWx3L1n4wN5XlnpVb9QR1W63LBhs15ZLS_N8_NlPmVNKBKW2LMD3B5Hk4cdW7SnyDF9cStVvW8z8XSt4z8M2WW6xZLGL2hT-qzW3rd9SC7NmlhTW5jtxtX52hLWYW3bqhn52csL19W9lv2v03vvDc2W8tf7wg99lR78W7LZfF05FgD-HW6gplWH1dLWr0W4K555x7_wbGQW6Z4BN916FgY_W8YlFy05RYNy8VfnK4s4Ft1NmW1pxHBq2jW2jvW4dBLbN5b04LXVQTncs1X8pwvW4cRH515MPx5D38Pc1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgShvW91M63H3RMFWRW6Cr0Xz7TVRqlW1by5Dq7QfhrbW17l3fp5TFbJpW92yC4k3QYg-KW215Gvg3YfWf-N3W9pQz9dc2cVfZxsv1K_z74W5Yxf2h491xZSW3xZS_d56bNBrVhSnKc15Rd4BW1VG_zD3C4C-1W6NKlyd44sMRkW2qvnNY4PdQt_N3rJ-3Bh-29SF2CC4DKHWD4W92yKps6pfPBzW8z2ttQ8cr27XW8N8Hzz6fNv1lW8tCBGH1bR5vvW5yGTLT8D296KVhfQ-V4sYH7SW43bBVJ4VYXBBW2_4hT143GctzW6D-2F71jYLg5W2Jfyfl2By2-fW2-BtHM4cYpmnV-Sd8c7C_lskW82FsXf4QTMRJW3RwMs52JssRXW3YbPCT4Lksj0N8WWvHXh50KgVgrPVT1Wr8V8W3syPbL5hhprGW4dlM6G7W9YW7W510YV01r71HnN6bqcrdlsrCsN5kQrtnFMhn9W1rWqZq1VnqR-N5sXM0XQCLFhW5zZtvr6p6HzPW8s7nKp27C4B_W6N0KLw830DW-W8-L9hd936WKs3c-x1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgShvW91M63H3RMFWRW6Cr0Xz7TVRqlW1by5Dq7QfhrbW17l3fp5TFbJpW92yC4k3QYg-KW215Gvg3YfWf-N3W9pQz9dc2cVfZxsv1K_z74W5Yxf2h491xZSW3xZS_d56bNBrVhSnKc15Rd4BW1VG_zD3C4C-1W6NKlyd44sMRkW2qvnNY4PdQt_N3rJ-3Bh-29SF2CC4DKHWD4W92yKps6pfPBzW8z2ttQ8cr27XW8N8Hzz6fNv1lW8tCBGH1bR5vvW5yGTLT8D296KVhfQ-V4sYH7SW43bBVJ4VYXBBW2_4hT143GctzW6D-2F71jYLg5W2Jfyfl2By2-fW2-BtHM4cYpmnV-Sd8c7C_lskW82FsXf4QTMRJW3RwMs52JssRXW3YbPCT4Lksj0N8WWvHXh50KgVgrPVT1Wr8V8W3syPbL5hhprGW4dlM6G7W9YW7W510YV01r71HnN6bqcrdlsrCsN5kQrtnFMhn9W1rWqZq1VnqR-N5sXM0XQCLFhW5zZtvr6p6HzPW8s7nKp27C4B_W6N0KLw830DW-W8-L9hd936WKs3c-x1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37Cg-dtV5fJTj2qX03vW7JH4xD1dZsmJW1-wqn78rjGVhW8jxLKY57fM-NW3BVWB08jSHpXW4q2nWl7fv_6sW8N4lMq8GbVZ0W4gsmsy63D-02W7ByMrv66vFfKW6NG8xv4-YLbvW3V0wyd5qn0DzW8qPc-96vTKY8W1_hQqC1lcVFCN1JJyNKbgyDtN3Y5BXc-MD47W6WSy576Fw8PPW6SmtMb6y0mVTW7_zNnc2XrCRDW2pM7mx5cPy_sW263cgc8TGRZyW4CV2QY1-gXXHW4QWN9x5CkhcBW1xCCCB7Pv9pGW1xpdz55FBMy_M1bg738m6RLW7Tl2mv2w3hwfW1-hYTJ1C8grSW40FjF-3qpmL2W12rKP92WczvrW4MP-Fr2MHS57VhYlfV2H9Hm5VVLjNy2stVtFW37nPh13mkYJ1N6j7NmDQHTRJW8pGbdj8wqTRvN5tqdt5nb48-VSs7Q_6N78W1W8mv0LZ3YJV7HW5Z-1JT5TmsBTW8pbB3P3w45ylVfjXn95wThdDW2hcfsl24rK-vW5_M_N91cSS41W389GTN73zQ093dPV1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37Cg-dtV5fJTj2qX03vW7JH4xD1dZsmJW1-wqn78rjGVhW8jxLKY57fM-NW3BVWB08jSHpXW4q2nWl7fv_6sW8N4lMq8GbVZ0W4gsmsy63D-02W7ByMrv66vFfKW6NG8xv4-YLbvW3V0wyd5qn0DzW8qPc-96vTKY8W1_hQqC1lcVFCN1JJyNKbgyDtN3Y5BXc-MD47W6WSy576Fw8PPW6SmtMb6y0mVTW7_zNnc2XrCRDW2pM7mx5cPy_sW263cgc8TGRZyW4CV2QY1-gXXHW4QWN9x5CkhcBW1xCCCB7Pv9pGW1xpdz55FBMy_M1bg738m6RLW7Tl2mv2w3hwfW1-hYTJ1C8grSW40FjF-3qpmL2W12rKP92WczvrW4MP-Fr2MHS57VhYlfV2H9Hm5VVLjNy2stVtFW37nPh13mkYJ1N6j7NmDQHTRJW8pGbdj8wqTRvN5tqdt5nb48-VSs7Q_6N78W1W8mv0LZ3YJV7HW5Z-1JT5TmsBTW8pbB3P3w45ylVfjXn95wThdDW2hcfsl24rK-vW5_M_N91cSS41W389GTN73zQ093dPV1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgK5FW4KbWcZ5dmcvrW4K-X8n8J9406W7J4GJ38H0BFDW4vxzgt7Pc0YRW91yWhm2K9qhDW3Q6D131_S9xjVVFntG29SGL4N6tBJxKF_cQrW5csC4N3_hZw0V7JvBf34ZqX0W70XM3j8sF6mWW81r7h83P0jRcVNpRL-8LgH8TV4YpcV6Bvk8kW2JMJ-W1fyf_rW14Dj_g6PSW8DN7qkNNGJ629wW12Y-T43f2B0wW93DXFH7BJf8CW5zfvLp76c4mhW1SWw125Nmnm9W8vLYzG1MFf7wN258w5mxzH0sW2-f00y52kVGlW33M3dX6t7vnrW4tJ89w2GycpxW7m2kJ183XxqGN1D_xGtpP-5SW7zswbb7rG9J7W3yp1MJ5wGglsN2Bns5GL77kBN7GFTXBN527lW1T9r_W1h3MRXW2wp_HP12WXz2W1576D7337KJ5W8mDVdS7L5X8yW1ZdcG31_dDyMW2QD-PV7bbWkPVHs4GB7-6jXnN46-fzdmB6t6N6TjSR3Fc4rTW6B8trC2wyjH3W91dr324x8s9MW5YNJSM8gw0kg3j3C1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgK5FW4KbWcZ5dmcvrW4K-X8n8J9406W7J4GJ38H0BFDW4vxzgt7Pc0YRW91yWhm2K9qhDW3Q6D131_S9xjVVFntG29SGL4N6tBJxKF_cQrW5csC4N3_hZw0V7JvBf34ZqX0W70XM3j8sF6mWW81r7h83P0jRcVNpRL-8LgH8TV4YpcV6Bvk8kW2JMJ-W1fyf_rW14Dj_g6PSW8DN7qkNNGJ629wW12Y-T43f2B0wW93DXFH7BJf8CW5zfvLp76c4mhW1SWw125Nmnm9W8vLYzG1MFf7wN258w5mxzH0sW2-f00y52kVGlW33M3dX6t7vnrW4tJ89w2GycpxW7m2kJ183XxqGN1D_xGtpP-5SW7zswbb7rG9J7W3yp1MJ5wGglsN2Bns5GL77kBN7GFTXBN527lW1T9r_W1h3MRXW2wp_HP12WXz2W1576D7337KJ5W8mDVdS7L5X8yW1ZdcG31_dDyMW2QD-PV7bbWkPVHs4GB7-6jXnN46-fzdmB6t6N6TjSR3Fc4rTW6B8trC2wyjH3W91dr324x8s9MW5YNJSM8gw0kg3j3C1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37Cg-g6W4wjVHR8w2kZbW8Nb6ZW3DhqjtW38pKn61YW-vrN6yZs2R8gr__W3xbJNM90fKlCW508_1q4xmhw4W4B3CBr6DBPgGW8pV_h61s0SG7N45Nm6f7G4K_Dzh3z9gRD6W6j2Wv056FxwMW53ZWHZ34z1yfVnSSBx57jNSwW3YcnnN73qcplW289BjX776xK4W6hJdW47wdWCWN22LyVm3vsWwW3YdDhW6f2hPlW619l9Q40gX5NW3Lq9cF7rHbXQW10MpD17QvT-NVRW0b17RYvPYW3kF0Dp69TyvnVtN6r240GJDDW8Nz_C76vNk49VWBy_F7FFVXYW8n_kNY747HLyW160v3l728ywpW3D_6Vj8mJz3vN93CqcsbJPccW4ZhBqz1TrVKFW8Fp6yw746qcyW8N_hQR2n5XCxMpSnf9vXR5bW8Q9mrb9bSmflW78jXHM6XWZzWN7bq23wrwjkxW1Nh2qK6xFn_QW3TQ4V46Z_9BCW8rr9r-5pssBsT3Fv29jK_mcW4knDdY79txFGW12vdvK8-JjJ_W9fPXWF83t6kj3fw81
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37Cg-g6W4wjVHR8w2kZbW8Nb6ZW3DhqjtW38pKn61YW-vrN6yZs2R8gr__W3xbJNM90fKlCW508_1q4xmhw4W4B3CBr6DBPgGW8pV_h61s0SG7N45Nm6f7G4K_Dzh3z9gRD6W6j2Wv056FxwMW53ZWHZ34z1yfVnSSBx57jNSwW3YcnnN73qcplW289BjX776xK4W6hJdW47wdWCWN22LyVm3vsWwW3YdDhW6f2hPlW619l9Q40gX5NW3Lq9cF7rHbXQW10MpD17QvT-NVRW0b17RYvPYW3kF0Dp69TyvnVtN6r240GJDDW8Nz_C76vNk49VWBy_F7FFVXYW8n_kNY747HLyW160v3l728ywpW3D_6Vj8mJz3vN93CqcsbJPccW4ZhBqz1TrVKFW8Fp6yw746qcyW8N_hQR2n5XCxMpSnf9vXR5bW8Q9mrb9bSmflW78jXHM6XWZzWN7bq23wrwjkxW1Nh2qK6xFn_QW3TQ4V46Z_9BCW8rr9r-5pssBsT3Fv29jK_mcW4knDdY79txFGW12vdvK8-JjJ_W9fPXWF83t6kj3fw81
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgB_6N2C-hn5mP3P3W3rbc5Z5s4qgxMqVjK23fHyxVd_Hk74l7MV5W7750Qq7q9sXFW7S6wmC32tf-rW4cNg6M7byrtbW36QdDJ6BvpkVW25Yv0s1nnm5kW3RZ7878n3bJfW6LHyZd2RjMnsW6w0kGy28Rd1tW4Zld5L1r0_N3W6L4Lr02Fhy98W5XGk1B6gpkH3W6dMNg83KM69rW8xNWYL8rn_jSVd3h8m2lzgKfW7KW92k61pnRRW2gstnt6wGp5zW8Fg4pX2QpG7ZW7NfbBV7KJzm5W8YXs6b4fYRLVW5YGwCh2HNRvYW63jgtY5wsRG7W3fgVWN3fwJj1W91R54M6mV4PZW6Q6Qk56MvJ8VW72lfkm29fnMHN8D-c-nrScMzT4Nvd3b78-PW3K0l9-5nGk_5W7CLWHX2tLjdNV53y7F8VTBl3W3m_KxT4dd1kXW2Pj2w19dwCckW7Mm4y189XG90N30g4Rc3FfPQW4RxXlb768z8JW7cJMkF7dtLWXW2VFSDH8g937NW4DcY7K8qX1Z7VbBDmm3d6Y1DW6QPVkZ5t0gt136jb1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgB_6N2C-hn5mP3P3W3rbc5Z5s4qgxMqVjK23fHyxVd_Hk74l7MV5W7750Qq7q9sXFW7S6wmC32tf-rW4cNg6M7byrtbW36QdDJ6BvpkVW25Yv0s1nnm5kW3RZ7878n3bJfW6LHyZd2RjMnsW6w0kGy28Rd1tW4Zld5L1r0_N3W6L4Lr02Fhy98W5XGk1B6gpkH3W6dMNg83KM69rW8xNWYL8rn_jSVd3h8m2lzgKfW7KW92k61pnRRW2gstnt6wGp5zW8Fg4pX2QpG7ZW7NfbBV7KJzm5W8YXs6b4fYRLVW5YGwCh2HNRvYW63jgtY5wsRG7W3fgVWN3fwJj1W91R54M6mV4PZW6Q6Qk56MvJ8VW72lfkm29fnMHN8D-c-nrScMzT4Nvd3b78-PW3K0l9-5nGk_5W7CLWHX2tLjdNV53y7F8VTBl3W3m_KxT4dd1kXW2Pj2w19dwCckW7Mm4y189XG90N30g4Rc3FfPQW4RxXlb768z8JW7cJMkF7dtLWXW2VFSDH8g937NW4DcY7K8qX1Z7VbBDmm3d6Y1DW6QPVkZ5t0gt136jb1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgMQdW1hcmxb4S7GfcVjClKF4bSxFCVyZ93q68YXMBW6fXs7D3xNFbYW11L45R9d-58nW85Xycz60WjzkN5yzWJl8ZTVQVlzknc7PNVHzW6j04j11SPmy9W5z-xC430qMjRW6xWLhx2ln5CLW1Tb8QT4ywp1KW5G7Ct897mFlQW8_dstJ32S0GlW1vQ6ch38WMHYW7v9Ryp15RXC7W4rxdKV4_nKz6W3ZXxyX6gY6FDW3ThYq24BJH8jVkT9l05kcv9nW7gBqjp2Pg418W6JD6P45JsXv9W8C7y2V6XHBDKW66PsLz3RHx2jW7pj-CH5FL6tdVX7lY42XB1HTW8dJ5x4373J7jW47vpfq42jJb_N4xmRwNj9vrTW1k6BLy1_k_xfW2pyCZJ4vhJbhW1mcTSM8C7cLCW4mcVTf7S6Ht_W87-Vkn6c7KHSW4wykWR6r9-PQW1NB51y70vKtJW3VCWJ274PXWTW4N7Yq78RY3BNW45TwqS4Ygg1mW2NfNjS32Kc3gW6CbB2w1KPftNN2kf7sbVx0z7W99nsLD18qlwzW7dzN1488Q0JQ32yp1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgMQdW1hcmxb4S7GfcVjClKF4bSxFCVyZ93q68YXMBW6fXs7D3xNFbYW11L45R9d-58nW85Xycz60WjzkN5yzWJl8ZTVQVlzknc7PNVHzW6j04j11SPmy9W5z-xC430qMjRW6xWLhx2ln5CLW1Tb8QT4ywp1KW5G7Ct897mFlQW8_dstJ32S0GlW1vQ6ch38WMHYW7v9Ryp15RXC7W4rxdKV4_nKz6W3ZXxyX6gY6FDW3ThYq24BJH8jVkT9l05kcv9nW7gBqjp2Pg418W6JD6P45JsXv9W8C7y2V6XHBDKW66PsLz3RHx2jW7pj-CH5FL6tdVX7lY42XB1HTW8dJ5x4373J7jW47vpfq42jJb_N4xmRwNj9vrTW1k6BLy1_k_xfW2pyCZJ4vhJbhW1mcTSM8C7cLCW4mcVTf7S6Ht_W87-Vkn6c7KHSW4wykWR6r9-PQW1NB51y70vKtJW3VCWJ274PXWTW4N7Yq78RY3BNW45TwqS4Ygg1mW2NfNjS32Kc3gW6CbB2w1KPftNN2kf7sbVx0z7W99nsLD18qlwzW7dzN1488Q0JQ32yp1
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once submitted, and all system functionalities.

Date Time Register Module

Monday, June
12

2:00
pm

Register
Here

Provider Portal Login
Submitting New Requests
Completing Saved Requests
Submitted Request Status
Determination Letters
Uploading Additional Clinical
Documentation
Extending Approved Request
Copy Current Request
Requesting Revisions
Sending/Receiving Messages
Requesting Peer to Peer
Understanding Admin Set
Preferences
Changing Provider Context
Forgot/Reset Password

Wednesday,
June 14

4:00
pm

Register
Here

Friday, June 16 12:00
pm

Register
Here

Tuesday, June
20

2:00
pm

Register
Here

Wednesday,
June 21

8:00
am

Register
Here

Wednesday,
June 21

3:00
pm

Register
Here

Thursday, June
22

10:30
am

Register
Here

Thursday, June
22

2:00
pm

Register
Here

Friday, June 23 10:30
am

Register
Here

Friday, June 23 2:00
pm

Register
Here

Monday, June
26

11:00
am

Register
Here

Tuesday, June
27

2:00
pm

Register
Here

Wednesday,
June 28

1:00
pm

Register
Here

For questions regarding system training, please contact training@kepro.com 

For ANG Technical assistance only, please contact (do not include PHI): 
VAproviderissues@kepro.com and do not include Protected Health Information
(PHI).

https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgTkwVX3MPf4zP2l0W3BQ2PT4SQJSNN8KxPTtYCS18W2SL81V78XBTpW351Wk12W7gcMW8bPy6k6kTLD6W6bHt6T2gNt7vW85W1vf8rygmYW52Gl2n41BDr2W96W5Sk7-CbgxV2jgbd8t94Z5W7CRMdv8b851kW1cw6r029dv7jW2JsDmD8qdyBmW8449k18dW_BcW3BDTTJ7FGnYpW5sK5Fc82NrBwW3PtTB88-vzg_W1vTKhX3y4d1_W6Jq-YQ6ysH_lW1rpC937MrnmDW3R5LlB4BJ190W4-Wl7_2xtzPtW5QQCJr5fLv3BW3l-y4g8gy_p_W68YS--575KGnW409Ggs2XCJX_VnnTCJ57-NnyW5CbVfq2p3XgcW48bRcJ15lKh2W486SJH1VhwqxW8-P6Mr7ZDvQbW4ncJnj5KxwP-W64fkLt8zF6gQW2sY0Zg1xnlklW5Rd6pW270dF8W3T7ZzX5PKq0nW5M0vd37PYB09Vs_3tW4SXpKxW1NXP8z79SbZtW6D-ztK8WJWwVW6g7-0H33BHPfW10QFG_4VL_qSW2RSmj42FgJxh39nH1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgTkwVX3MPf4zP2l0W3BQ2PT4SQJSNN8KxPTtYCS18W2SL81V78XBTpW351Wk12W7gcMW8bPy6k6kTLD6W6bHt6T2gNt7vW85W1vf8rygmYW52Gl2n41BDr2W96W5Sk7-CbgxV2jgbd8t94Z5W7CRMdv8b851kW1cw6r029dv7jW2JsDmD8qdyBmW8449k18dW_BcW3BDTTJ7FGnYpW5sK5Fc82NrBwW3PtTB88-vzg_W1vTKhX3y4d1_W6Jq-YQ6ysH_lW1rpC937MrnmDW3R5LlB4BJ190W4-Wl7_2xtzPtW5QQCJr5fLv3BW3l-y4g8gy_p_W68YS--575KGnW409Ggs2XCJX_VnnTCJ57-NnyW5CbVfq2p3XgcW48bRcJ15lKh2W486SJH1VhwqxW8-P6Mr7ZDvQbW4ncJnj5KxwP-W64fkLt8zF6gQW2sY0Zg1xnlklW5Rd6pW270dF8W3T7ZzX5PKq0nW5M0vd37PYB09Vs_3tW4SXpKxW1NXP8z79SbZtW6D-ztK8WJWwVW6g7-0H33BHPfW10QFG_4VL_qSW2RSmj42FgJxh39nH1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgHq-W4nx_0788rpd9W8B2r0f8MzntmW4xnnjf42GMPrN3lTHGwWhRd3W2sSdJq3J56BfVWX8Kk3RGJlxW8qjdnV6hHC51W8d5k5g8LnxRgW1ry78R399lhLW5ZXXcr1DlBhrW90Ss3Z7KLVjjW8whMN_1xLhk-W3mhm1m7DFH4cW6Xnvxv2vGc2BW1HxPzh1MhH8yW8ZzpdR15MYJYW3TCFcx4qb0d1VcW3Gh2NGk9gW1slY1L4-4PBWW8nv1Pm1Kxx9qW874wwJ5cn7RHW1bLC8f3Sztv5N4NBzZz_6cfqW1Nk7yb3ZY5fjW5vh-6S2X7HMMW4hjDV01cJQgtW28VgFH301y4yN4BPZRKYgdD8W8RVQPc17LnvjVp6Gz66XHsbPN2gYdm8fGnLgW4DXtcX1ckD-hW8Zpkt36bVQffW8KX2-m9cx3GtW2CbMBS9fZ0BkW2KG0g2963tNDW4P5njY7r6DdVW4qP0Sz5sgVL3W7YgpG67xGsBzW8tSkC31VNgQHW87Q_N58SRT-PW1v00-v61Zy9MW2r3xkV6nkjlbW8b9Mmr2-92F731dc1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgHq-W4nx_0788rpd9W8B2r0f8MzntmW4xnnjf42GMPrN3lTHGwWhRd3W2sSdJq3J56BfVWX8Kk3RGJlxW8qjdnV6hHC51W8d5k5g8LnxRgW1ry78R399lhLW5ZXXcr1DlBhrW90Ss3Z7KLVjjW8whMN_1xLhk-W3mhm1m7DFH4cW6Xnvxv2vGc2BW1HxPzh1MhH8yW8ZzpdR15MYJYW3TCFcx4qb0d1VcW3Gh2NGk9gW1slY1L4-4PBWW8nv1Pm1Kxx9qW874wwJ5cn7RHW1bLC8f3Sztv5N4NBzZz_6cfqW1Nk7yb3ZY5fjW5vh-6S2X7HMMW4hjDV01cJQgtW28VgFH301y4yN4BPZRKYgdD8W8RVQPc17LnvjVp6Gz66XHsbPN2gYdm8fGnLgW4DXtcX1ckD-hW8Zpkt36bVQffW8KX2-m9cx3GtW2CbMBS9fZ0BkW2KG0g2963tNDW4P5njY7r6DdVW4qP0Sz5sgVL3W7YgpG67xGsBzW8tSkC31VNgQHW87Q_N58SRT-PW1v00-v61Zy9MW2r3xkV6nkjlbW8b9Mmr2-92F731dc1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgWkTMcMLznRsbFxW6sxlNN1XNjJdW8v9tKL3PcVMyW1ccVp41RznSDW1xxNYH4_CTYqW1FYhTl2SLMqrW675GQT6VdJRGW92qLDC15xdV5W3kV6jj2BXR-7W2jkxd144s2ZpN3flL9NYDJHRN7QKN6SlLz22W91s4CN3Yb4S7W99_Vdl2X-FCJW4470Lt14JK5xW7JB4xy7WhnS1W3Rkk492VJ8_JV_sBK97z3k_kW6Wf4NB72NY68W3ZZlzm6hn-KZW5JydnD8BkXJHW4K15vx1KzjRlW4KHs7B5RDLpLW3KLD317nmbLRW25B-4S39GLXzW1PfQW_806V3rW99cW3L33KnRLW8nmK8V8HqtkbW7nRJwj45rfkrW6mb7V046djBVW4JvHyV5rKf_xTK32V24QhdgW9jCZVy1ptMHGW737rQh2LRRlYW1dNNj021C1R7N6Z-ctbZqbGGN4KsrGgb8GrbVnFtqY3W0wjhW8RHrNB2j3HtsW3S_VV71HMPNHN1BsL2pVhtTHVvg-5m1YzHL_W7CljrZ7nZY6KW40HdPH4cnW3F3px41
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgWkTMcMLznRsbFxW6sxlNN1XNjJdW8v9tKL3PcVMyW1ccVp41RznSDW1xxNYH4_CTYqW1FYhTl2SLMqrW675GQT6VdJRGW92qLDC15xdV5W3kV6jj2BXR-7W2jkxd144s2ZpN3flL9NYDJHRN7QKN6SlLz22W91s4CN3Yb4S7W99_Vdl2X-FCJW4470Lt14JK5xW7JB4xy7WhnS1W3Rkk492VJ8_JV_sBK97z3k_kW6Wf4NB72NY68W3ZZlzm6hn-KZW5JydnD8BkXJHW4K15vx1KzjRlW4KHs7B5RDLpLW3KLD317nmbLRW25B-4S39GLXzW1PfQW_806V3rW99cW3L33KnRLW8nmK8V8HqtkbW7nRJwj45rfkrW6mb7V046djBVW4JvHyV5rKf_xTK32V24QhdgW9jCZVy1ptMHGW737rQh2LRRlYW1dNNj021C1R7N6Z-ctbZqbGGN4KsrGgb8GrbVnFtqY3W0wjhW8RHrNB2j3HtsW3S_VV71HMPNHN1BsL2pVhtTHVvg-5m1YzHL_W7CljrZ7nZY6KW40HdPH4cnW3F3px41
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgK61W1xkm728kGJCPW5x6pMM8-JM1tW6GHSMw5FsS34Vf5zBL59VFQ_N6tnMGYmgHMYW3mjkTX83l79lW6YBqQm60GyD4W7Mrm857q_MzRW8qyVK11NJHnyW40W7N26W4_xkW5HV8zq4PmvYRW5jBB6Q8XVvNqW3X4Bcp5pltVxMr5sqG-byNfW7jytf76qyFwzW262Xpq1FTfHRW33LX5f2Rc9bsVFBtdW8gJKB8W7vfyyJ31v485VF6yfM25cj3vW626V8f64yktxW3kqK4b7jZfNhW2sSqFt33n9zsW4k-_zP2g4H2vW1sQxY74QtSPdVVHG628JJ-zkW3TLxZd8plJDhW6H_CPF3LLF-zW8B4N784xjkn6W7DnL3t6Px-KTW2BHbB97Wr7-gW5xsbbL92HrwKN1ld9W4jQBykW3dp1D52mvDJDW392BH_7cpCZtW80RQ0j734SyWW8gkYGt1B_hnhW4QDr3y67zmmNW4_4VxK6JJcr8W41KjC94B7CywW5xBJQy1961TSW6xGr7N64sd1dW7NnKkq4PRJG9W2_mKPv35n00x3lLk1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgK61W1xkm728kGJCPW5x6pMM8-JM1tW6GHSMw5FsS34Vf5zBL59VFQ_N6tnMGYmgHMYW3mjkTX83l79lW6YBqQm60GyD4W7Mrm857q_MzRW8qyVK11NJHnyW40W7N26W4_xkW5HV8zq4PmvYRW5jBB6Q8XVvNqW3X4Bcp5pltVxMr5sqG-byNfW7jytf76qyFwzW262Xpq1FTfHRW33LX5f2Rc9bsVFBtdW8gJKB8W7vfyyJ31v485VF6yfM25cj3vW626V8f64yktxW3kqK4b7jZfNhW2sSqFt33n9zsW4k-_zP2g4H2vW1sQxY74QtSPdVVHG628JJ-zkW3TLxZd8plJDhW6H_CPF3LLF-zW8B4N784xjkn6W7DnL3t6Px-KTW2BHbB97Wr7-gW5xsbbL92HrwKN1ld9W4jQBykW3dp1D52mvDJDW392BH_7cpCZtW80RQ0j734SyWW8gkYGt1B_hnhW4QDr3y67zmmNW4_4VxK6JJcr8W41KjC94B7CywW5xBJQy1961TSW6xGr7N64sd1dW7NnKkq4PRJG9W2_mKPv35n00x3lLk1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgBgRVmw-w02JQvQFW7RPGZm2ny6FSW4NLsFP88XRzSW8lZ-vJ1B0jDtW74vhfR42x1ZhW7D_wTy7N8cvvW7R-mgz8BN-D2W12TlsD1njC4FW5klkCJ5M_8WCW7z3DLz5LHj2LW6KMrXN41kWnyVk-l5n2HCSt9W6jv0S52Kb28HW5MsQ8H32jx8KW32vr9Y5xYwgKW2R-WVc7LTrM2W6qXJdy7PNY37W89jkWD7QpxyZW69BJwv1xcH72W54tMBV4H_gjhVLyGKz2h7G8VW6Hcw202DZYy7W2_1dh82dXxHRW2ff6Mz7y6JMtN5-PRtbMnk2nW5vFznj3XkVTRW7S1Ty_3PWhL9W6cFlf95g2YhDW3JcfLt3QTS1zW86z2sl4X4zQ5W6vLsjb4XR_0pW1wWT7s8_btpZW89X7v05tmxFmW2Kwz4V8dj79ZW6Vw_pX8873wgW14cKVk2F4gkqW37Pt3W2Pp4gJN56qH3glr_NVW5TsC5_2hBwGrW87X2rf1b10fHN7sv3YT8GvDLW5PqXfG27Wf3DW6dfrKc1RtqSxW2QqPmv1HSKdY2L71
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgBgRVmw-w02JQvQFW7RPGZm2ny6FSW4NLsFP88XRzSW8lZ-vJ1B0jDtW74vhfR42x1ZhW7D_wTy7N8cvvW7R-mgz8BN-D2W12TlsD1njC4FW5klkCJ5M_8WCW7z3DLz5LHj2LW6KMrXN41kWnyVk-l5n2HCSt9W6jv0S52Kb28HW5MsQ8H32jx8KW32vr9Y5xYwgKW2R-WVc7LTrM2W6qXJdy7PNY37W89jkWD7QpxyZW69BJwv1xcH72W54tMBV4H_gjhVLyGKz2h7G8VW6Hcw202DZYy7W2_1dh82dXxHRW2ff6Mz7y6JMtN5-PRtbMnk2nW5vFznj3XkVTRW7S1Ty_3PWhL9W6cFlf95g2YhDW3JcfLt3QTS1zW86z2sl4X4zQ5W6vLsjb4XR_0pW1wWT7s8_btpZW89X7v05tmxFmW2Kwz4V8dj79ZW6Vw_pX8873wgW14cKVk2F4gkqW37Pt3W2Pp4gJN56qH3glr_NVW5TsC5_2hBwGrW87X2rf1b10fHN7sv3YT8GvDLW5PqXfG27Wf3DW6dfrKc1RtqSxW2QqPmv1HSKdY2L71
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgZ7_W6ncv646p4tjVW8x4dHV7_Jp7PW6g5nvH59BlkdW7C8MhG6-p21KW6Fv2dB6b9VXsW7xny8_78T9KTW6RfZLj5XwsYXW4qwKvN1JprNcW7-5W8x5kg3QFW6Z4p7h4f0frJW4xQ02Y6j1Pv3W2GkgJl2TrLBdW315tFL3NHty5W8-sdjT1vH1C9VkL1mp8dj4ckW2NJTsf2Phfq0W2_hxzC5N6cWzW7Bsg826s2hPRW1j-1yy8l2t4FW45hr6R3xfQ1gW11hGhL2WHd1sVrscf64qVp3GW7nXb214hz40vW62lQQ47Nc630W4gWc5F8ZbxYkW3H5xwH25c1yJVFhBbl7f4sMSW6nQBjY5Qv0SCW6cFy3M5ZffH3W9djQsL2bKw06W7J6Wcn80dBXzW6Wbcj31MfFs_W2ZvX-x2RncF8W6ZWBWw7p2tVZW4-nF4T4c11BnN9dtT8VV1T2FVmzCZL4FbKWbW2r7Gf77PcgWvW7N_bxs35TrcZVtt7_581QYNnW7s4c4w3LmwF6W9fBGJC2_7fKwN3Lr1mY2krnvW2VhKT32GnB1w328m1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgZ7_W6ncv646p4tjVW8x4dHV7_Jp7PW6g5nvH59BlkdW7C8MhG6-p21KW6Fv2dB6b9VXsW7xny8_78T9KTW6RfZLj5XwsYXW4qwKvN1JprNcW7-5W8x5kg3QFW6Z4p7h4f0frJW4xQ02Y6j1Pv3W2GkgJl2TrLBdW315tFL3NHty5W8-sdjT1vH1C9VkL1mp8dj4ckW2NJTsf2Phfq0W2_hxzC5N6cWzW7Bsg826s2hPRW1j-1yy8l2t4FW45hr6R3xfQ1gW11hGhL2WHd1sVrscf64qVp3GW7nXb214hz40vW62lQQ47Nc630W4gWc5F8ZbxYkW3H5xwH25c1yJVFhBbl7f4sMSW6nQBjY5Qv0SCW6cFy3M5ZffH3W9djQsL2bKw06W7J6Wcn80dBXzW6Wbcj31MfFs_W2ZvX-x2RncF8W6ZWBWw7p2tVZW4-nF4T4c11BnN9dtT8VV1T2FVmzCZL4FbKWbW2r7Gf77PcgWvW7N_bxs35TrcZVtt7_581QYNnW7s4c4w3LmwF6W9fBGJC2_7fKwN3Lr1mY2krnvW2VhKT32GnB1w328m1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgR88W6xj7zC62pFg5W4YLBjP6qn9dZN4gZQ-922M6KW6DJpvK1DGCwcW1dM-nw34Lb_FW4PZrS81Gt8-4W2ytS698RBrThW8H8n3J2xQ3tQW8B3qRK8XY89NW2RcF0C91Xrq-W3RzM8L9kbzNfVdm_9Z4mLWMdW29K1tS8_wKtBW2rHL3j5Gd99QW3sZ-4M4Hl1VbW360V_D7r-bh8W2ylpg68l4vynW8vD7xY2svL8PW25JVtq1DjpFlW3RhF076VQNj3W5sC4q62q6fZmW85sqyS9gDRv7VQDXhS3mjJ5XN2ntzwFj5jJpN8fBZ-ncNh5xW8sV7mt5CrzfWW1W3VBP8bznyTW8B9q5j7N1YF7VNSFhw32G0scW7dPcLS2rFhg3W6q_dNq1nX5C3N2CcsHZ25LjyVtd3437FdFzkMmv11LHmmtKW2tMWgt2nY2HdW82gdk14k47CfW42pdsD2bJq2_VymRRv2mNblGW3Pngh26vw_4_V5rLpC5y-_RlW6dMQzp8nh3P9W82kwnR1B1-hSW34NQdH1f0zPRW86WMCT7xGwQn3mxn1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgR88W6xj7zC62pFg5W4YLBjP6qn9dZN4gZQ-922M6KW6DJpvK1DGCwcW1dM-nw34Lb_FW4PZrS81Gt8-4W2ytS698RBrThW8H8n3J2xQ3tQW8B3qRK8XY89NW2RcF0C91Xrq-W3RzM8L9kbzNfVdm_9Z4mLWMdW29K1tS8_wKtBW2rHL3j5Gd99QW3sZ-4M4Hl1VbW360V_D7r-bh8W2ylpg68l4vynW8vD7xY2svL8PW25JVtq1DjpFlW3RhF076VQNj3W5sC4q62q6fZmW85sqyS9gDRv7VQDXhS3mjJ5XN2ntzwFj5jJpN8fBZ-ncNh5xW8sV7mt5CrzfWW1W3VBP8bznyTW8B9q5j7N1YF7VNSFhw32G0scW7dPcLS2rFhg3W6q_dNq1nX5C3N2CcsHZ25LjyVtd3437FdFzkMmv11LHmmtKW2tMWgt2nY2HdW82gdk14k47CfW42pdsD2bJq2_VymRRv2mNblGW3Pngh26vw_4_V5rLpC5y-_RlW6dMQzp8nh3P9W82kwnR1B1-hSW34NQdH1f0zPRW86WMCT7xGwQn3mxn1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgMdWW3gdKmS9hyvpSW8KH6pN5H6--MW2NlPKM85vJf9W3wT8bp655TCDW1n8sKl5G03lQVBqPV95HSmqjN4t4DWKzq84RW3ClF4W54MvflW2fHrWs7CmzQpW3pjvrY1kj_6dW292shq5CNg1cW47H1mV47FxD2W54hHQb3D0FTjW8BXNKD68fsyyVvJfyX4x7dRfW30g2W16M0_L9W7bFRBC3nMfjbW8qqSdG6-rJfvV1gVWs1Nv6j-W3PrzMh6TFBW4W44RJf14m6RdYW2DP39L473Z5qW2tHQ2X4YMlSkW2SFc6y2m5j3hN5kJk_MRv251M3J5rLRb8_QW6X21Qt5fR-h5W2Bm2V65nvF5qW6dBjcj2NHPPpW5284KC4-pHrYN4MYN3WbnWnhW1Jv54H6RPX_nW56zpq_402M4qW73rZ-38C5gtZW7M4V0b6c9nMwW8Nz5Zj4qRGcCW9d8fxM2rNpcbW2NhfX-8QV3b2W6SPBTg5XwGy_W77_FjL8jsZ3vW8MC8r162H5ncW2PPNlL4xfwnZW11d-cw8BDjH9W88byKr3GX33S37rB1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgMdWW3gdKmS9hyvpSW8KH6pN5H6--MW2NlPKM85vJf9W3wT8bp655TCDW1n8sKl5G03lQVBqPV95HSmqjN4t4DWKzq84RW3ClF4W54MvflW2fHrWs7CmzQpW3pjvrY1kj_6dW292shq5CNg1cW47H1mV47FxD2W54hHQb3D0FTjW8BXNKD68fsyyVvJfyX4x7dRfW30g2W16M0_L9W7bFRBC3nMfjbW8qqSdG6-rJfvV1gVWs1Nv6j-W3PrzMh6TFBW4W44RJf14m6RdYW2DP39L473Z5qW2tHQ2X4YMlSkW2SFc6y2m5j3hN5kJk_MRv251M3J5rLRb8_QW6X21Qt5fR-h5W2Bm2V65nvF5qW6dBjcj2NHPPpW5284KC4-pHrYN4MYN3WbnWnhW1Jv54H6RPX_nW56zpq_402M4qW73rZ-38C5gtZW7M4V0b6c9nMwW8Nz5Zj4qRGcCW9d8fxM2rNpcbW2NhfX-8QV3b2W6SPBTg5XwGy_W77_FjL8jsZ3vW8MC8r162H5ncW2PPNlL4xfwnZW11d-cw8BDjH9W88byKr3GX33S37rB1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgFbbVlF26j5JD5TFVsxx_73cVCCBW1rbM-v3RQFWjW3mNJVR2h52Z_W1tdcWM8cBjKVVKm0tp1VnrT4W6R81D31r2LtsW52TY1t3MBwNhW4cZbNz8d3myyW3zJnJK1Q7xz0W2CJF-p1ZqqV-W54HD8l3QsQ9NW2K8fKY46V1BvW7w93w44XPLYBW50bLzC2fwqysW3pjzdC487d9cW68kK8P2xhTm2W8Z3bK991JMMrW7TZ6Fp4r44LyW7_bkkh707nDKW25pyXD1rc0sHW2B1bQd8YWwjsW1JQR3P4nnFzXW1vQft-839qjRW3TQbQ96wL7M7W16HqBp8zgdD0N4dsVBDttlj2W5dnJHs78vz9WW5yCCzH6GkSVmW8RyS6Y7y6BSZN6TNFD4dvQtbVkYnzV5zjW7sW8lzyQH1lnrt0W8B7_2g7CS5fxN5-5C_TL_fKLW8N0W0C62fC-gVxZd8D3xfxvYW708gKn79zJxfW1SmxNH4FSGx9VlRdpG54Q5DmW7tqBcB2FFFymW86xf3L759xb5W7gnz2k9bztrwW1x9BD_1m_Zng3dJS1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgFbbVlF26j5JD5TFVsxx_73cVCCBW1rbM-v3RQFWjW3mNJVR2h52Z_W1tdcWM8cBjKVVKm0tp1VnrT4W6R81D31r2LtsW52TY1t3MBwNhW4cZbNz8d3myyW3zJnJK1Q7xz0W2CJF-p1ZqqV-W54HD8l3QsQ9NW2K8fKY46V1BvW7w93w44XPLYBW50bLzC2fwqysW3pjzdC487d9cW68kK8P2xhTm2W8Z3bK991JMMrW7TZ6Fp4r44LyW7_bkkh707nDKW25pyXD1rc0sHW2B1bQd8YWwjsW1JQR3P4nnFzXW1vQft-839qjRW3TQbQ96wL7M7W16HqBp8zgdD0N4dsVBDttlj2W5dnJHs78vz9WW5yCCzH6GkSVmW8RyS6Y7y6BSZN6TNFD4dvQtbVkYnzV5zjW7sW8lzyQH1lnrt0W8B7_2g7CS5fxN5-5C_TL_fKLW8N0W0C62fC-gVxZd8D3xfxvYW708gKn79zJxfW1SmxNH4FSGx9VlRdpG54Q5DmW7tqBcB2FFFymW86xf3L759xb5W7gnz2k9bztrwW1x9BD_1m_Zng3dJS1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgX47W1GRldp3glTWtW7WxVXl5Fjk-xW5djynb4hR4SvN68QPVBnfsz0N8fPg-K106YQV2HRJf5Gw67_W1L1W6_3FtdCLW7wqcM-6yqJqDW1SFsJH6_WCTjW6q34JT5j4Y3dW6VPKSY5lZR6rW85BbMD7vBt7QW2J6P7c5HGSXrVF9GYx2mCxzLW3JkmG832g21zW66P6LH620sTRN8pc02S7r5NJW5Hb51Z8nb9BvW2Nlmdq8bybw7N7PFBt1Llpy1W1WwvPD5G88myW6Vd_HW96YGr_W7wjHwW68KH2xW2Sq7cm3qS5qbW12qz9Z5M6FPNVpFDKt1d1czWW5Htg1d5zkMddW1W6ryP3f90BrW8B6_HC3CLBQrW5nN8fS4G-dyBW4HPM5r1f-ngyVwnMV76qK3ZKW1K4pW44X0gQKW2f8C886TBjWSW68MmJt3_6XVNN5KlPyrYrdRnN4mJwb46d145W4BfQX028k5tMW7h599h5RKBc4N8FbsvtpJcw3Vb6k-S1H6C93N6jV0v9dQ-GcW23FLb43NbK0rMxSfYnJQQ-T3mpN1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgX47W1GRldp3glTWtW7WxVXl5Fjk-xW5djynb4hR4SvN68QPVBnfsz0N8fPg-K106YQV2HRJf5Gw67_W1L1W6_3FtdCLW7wqcM-6yqJqDW1SFsJH6_WCTjW6q34JT5j4Y3dW6VPKSY5lZR6rW85BbMD7vBt7QW2J6P7c5HGSXrVF9GYx2mCxzLW3JkmG832g21zW66P6LH620sTRN8pc02S7r5NJW5Hb51Z8nb9BvW2Nlmdq8bybw7N7PFBt1Llpy1W1WwvPD5G88myW6Vd_HW96YGr_W7wjHwW68KH2xW2Sq7cm3qS5qbW12qz9Z5M6FPNVpFDKt1d1czWW5Htg1d5zkMddW1W6ryP3f90BrW8B6_HC3CLBQrW5nN8fS4G-dyBW4HPM5r1f-ngyVwnMV76qK3ZKW1K4pW44X0gQKW2f8C886TBjWSW68MmJt3_6XVNN5KlPyrYrdRnN4mJwb46d145W4BfQX028k5tMW7h599h5RKBc4N8FbsvtpJcw3Vb6k-S1H6C93N6jV0v9dQ-GcW23FLb43NbK0rMxSfYnJQQ-T3mpN1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgPV_W7nNPdd6l-Gl7W2qcWPB1qvq0gW4VRK7M8kRlgwW2D84tb3_y4j3W2pKvf54fkMd3W4G_Y0B2DgPn2W2dBFdR5N2m7VW3tq1yz74ZWQNW4-Bmcw6FZhV5W7MMG1b8f0Wh7N92w_G5w6VBqW3B0MNh1V5XVJW5gS9T38gC8rTW2j83FH45LyzjN4pgDHBzB049W8gd8DS7wB6chN18QHfFXy0CRVf-G998r-L1sW1N2B201YFp8_W4MhNx333mgyqW8G4kRT2C4_JCW4Z5cxD7W9Ts_W8z57jq3zLGP4V5gwdw7vWVxNW4SbjZw8HBw13Vfs1ZR5NV5xnW9lGRSp7LTbMRW6Q4WMb8CqVf6V-Gb-g1GykcRW5m-XpX6Jk1X2W95l4L42fTlgVW18XfF76cHPNCV45S-F5myxJYW5x9Wd_7SwgcnW7DT69T6S7FWSW3CxXs44DjpCZW5r6v9Y8hzBVGW46Gb9S59bnXPW7cRH8F3xJY4hW517pd07vRMHQW3PKq8z6SnxNQW4Dgfhm5TXTJSW10xJM_7gNcclV6NdhG515CwF31Tw1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgPV_W7nNPdd6l-Gl7W2qcWPB1qvq0gW4VRK7M8kRlgwW2D84tb3_y4j3W2pKvf54fkMd3W4G_Y0B2DgPn2W2dBFdR5N2m7VW3tq1yz74ZWQNW4-Bmcw6FZhV5W7MMG1b8f0Wh7N92w_G5w6VBqW3B0MNh1V5XVJW5gS9T38gC8rTW2j83FH45LyzjN4pgDHBzB049W8gd8DS7wB6chN18QHfFXy0CRVf-G998r-L1sW1N2B201YFp8_W4MhNx333mgyqW8G4kRT2C4_JCW4Z5cxD7W9Ts_W8z57jq3zLGP4V5gwdw7vWVxNW4SbjZw8HBw13Vfs1ZR5NV5xnW9lGRSp7LTbMRW6Q4WMb8CqVf6V-Gb-g1GykcRW5m-XpX6Jk1X2W95l4L42fTlgVW18XfF76cHPNCV45S-F5myxJYW5x9Wd_7SwgcnW7DT69T6S7FWSW3CxXs44DjpCZW5r6v9Y8hzBVGW46Gb9S59bnXPW7cRH8F3xJY4hW517pd07vRMHQW3PKq8z6SnxNQW4Dgfhm5TXTJSW10xJM_7gNcclV6NdhG515CwF31Tw1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgRk-W9gQhYS2CPTcmN5NWLZDHbGG3W92dtTf40Lgh9W27yRxs49pjPdN3PTK_x_DHZQW2khJBm10hTt1W3Z_3j-5z6r1gW1kBCrP2t37DNW1C0-Rb8NB98GW3yDV085Fh6H9Vd_xLr6jycxqW6j0YBq90dRWFN5xfzfDD8qjTMqzrzqxClT9W5ftg-F3vPt5DW2hqHWZ3Rj2dlW6TdRgz8crPt6W7jWx2p28zkwVW8RzDcC7pHBDgVxkht_68y-C-W89qzg78S0NfVW4w7FhQ4Jh7-2N2G_gcjcp0fxN16wzN4S0S3vW9d1lBx80DDfyW207N5N8J2NhrW2gsscP8hbVN1W279n9w1XDbpRW5fV4f-7_1-VvN69D9YKgPx2FW1kdMV699yptqW3xx2Kc63s9TtW6hTKVl8CS2mvW96KB4W3YqdqhW2c2JdH98bsVtW3KHGJD2wwrx5W8gr7dV8f0ctgW3pB6tQ31xHXZW8DNQs244bpl5N1jhSX94vLv6W2J84vg5L5H6DW7dTNyV8K5fNCW9l6MTw3Hs3-nW1PHPRd8vSTRw3mZK1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgRk-W9gQhYS2CPTcmN5NWLZDHbGG3W92dtTf40Lgh9W27yRxs49pjPdN3PTK_x_DHZQW2khJBm10hTt1W3Z_3j-5z6r1gW1kBCrP2t37DNW1C0-Rb8NB98GW3yDV085Fh6H9Vd_xLr6jycxqW6j0YBq90dRWFN5xfzfDD8qjTMqzrzqxClT9W5ftg-F3vPt5DW2hqHWZ3Rj2dlW6TdRgz8crPt6W7jWx2p28zkwVW8RzDcC7pHBDgVxkht_68y-C-W89qzg78S0NfVW4w7FhQ4Jh7-2N2G_gcjcp0fxN16wzN4S0S3vW9d1lBx80DDfyW207N5N8J2NhrW2gsscP8hbVN1W279n9w1XDbpRW5fV4f-7_1-VvN69D9YKgPx2FW1kdMV699yptqW3xx2Kc63s9TtW6hTKVl8CS2mvW96KB4W3YqdqhW2c2JdH98bsVtW3KHGJD2wwrx5W8gr7dV8f0ctgW3pB6tQ31xHXZW8DNQs244bpl5N1jhSX94vLv6W2J84vg5L5H6DW7dTNyV8K5fNCW9l6MTw3Hs3-nW1PHPRd8vSTRw3mZK1
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgFkTN5gvJqjMyKqKW8yC_-b731pByW6PhH7J4YGsT8W1hvQr01J5BCtW7h5ByR8MjbGTW2QKxdS5fRBZ1N5Pk0Yl1RPG1W4Fqnk45_Rx4bW6wYCZK2dD0ggVcy_168JB0-bW5zvt8M3FnF81W6YC4T49gYyKdMBkV9_49QxNVSqDy83WXKn6W1wFvPg87ylNMVfCL3P8nXXH1W6RhjZR6dMmzgW3RMrY34CpGn6W6N6HyX1mn-HzW6F0zGF8Clnq6W3cqcN51JmrtGW7gSrWN94fKyDW7vVDHV5SQTd6W8vCh6b38nnJ-W4NB0ws9dLS_1W8vjKpm3_czHFW3r4VvF14vJWCW2ZDFv66DX388W6Y3PcW2ypQt4N220LwNvxp82W7b1GPd7QhN7jW5hNV-T8w1LYzW3Pd6h74WgWM9W1fXFJH1h_KWVW63bjTm6KGV1zVMj-fj4n-XRvW8pg0t34k3vV-W86pylT8FTqS8W7DXf6X4FsHpfW5Z4RF83TrnwMM37Rs8cZBbmVjn-cY4rBtq3W6dZDcK2L8wC3W53fRp56fPyn13cz01
https://cglwx04.na1.hubspotlinks.com/Ctc/GD+113/cGLWX04/VVv95J8KhhBpW18B_x263GBKBW63xJzN4-2j6VN2XT7535knKSV3Zsc37CgFkTN5gvJqjMyKqKW8yC_-b731pByW6PhH7J4YGsT8W1hvQr01J5BCtW7h5ByR8MjbGTW2QKxdS5fRBZ1N5Pk0Yl1RPG1W4Fqnk45_Rx4bW6wYCZK2dD0ggVcy_168JB0-bW5zvt8M3FnF81W6YC4T49gYyKdMBkV9_49QxNVSqDy83WXKn6W1wFvPg87ylNMVfCL3P8nXXH1W6RhjZR6dMmzgW3RMrY34CpGn6W6N6HyX1mn-HzW6F0zGF8Clnq6W3cqcN51JmrtGW7gSrWN94fKyDW7vVDHV5SQTd6W8vCh6b38nnJ-W4NB0ws9dLS_1W8vjKpm3_czHFW3r4VvF14vJWCW2ZDFv66DX388W6Y3PcW2ypQt4N220LwNvxp82W7b1GPd7QhN7jW5hNV-T8w1LYzW3Pd6h74WgWM9W1fXFJH1h_KWVW63bjTm6KGV1zVMj-fj4n-XRvW8pg0t34k3vV-W86pylT8FTqS8W7DXf6X4FsHpfW5Z4RF83TrnwMM37Rs8cZBbmVjn-cY4rBtq3W6dZDcK2L8wC3W53fRp56fPyn13cz01
mailto:training@kepro.com 
mailto:VAproviderissues@kepro.com
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PROVIDER CONTACT INFORMATION & RESOURCES
Virginia Medicaid Web Portal
Automated Response System
(ARS)
Member eligibility, claims status,
payment status, service limits,
service authorization status, and
remittance advice.

https://vamedicaid.dmas.virginia.gov/

Medicall (Audio Response
System)
Member eligibility, claims status,
payment status, service limits,
service authorization status, and
remittance advice.

1-800-884-9730 or 1-800-772-9996

KEPRO
Service authorization information
for fee-for-service members.
 
 

https://dmas.kepro.com/
 

Provider Appeals
DMAS launched an appeals portal
in 2021. You can use this portal to
file appeals and track the status of
your appeals. Visit the website
listed for appeal resources and to
register for the portal.

https://www.dmas.virginia.gov/appeals/

Managed Care Programs
Medallion 4.0, Commonwealth Coordinated Care Plus (CCC Plus), and Program of All-Inclusive
Care for the Elderly (PACE).  In order to be reimbursed for services provided to a managed care
enrolled individual, providers must follow their respective contract with the managed care
plan/PACE provider.  The managed care plan may utilize different guidelines than those
described for Medicaid fee-for-service individuals.
Medallion 4.0 http://www.dmas.virginia.gov/#/med4
CCC Plus http://www.dmas.virginia.gov/#/cccplus
PACE http://www.dmas.virginia.gov/#/longtermprograms
Magellan Behavioral Health
Behavioral Health Services
Administrator, check eligibility,
claim status, service limits, and
service authorizations for fee-for-
service members.

www.MagellanHealth.com/Provider
For credentialing behavioral health service information,
visit:
www.magellanofvirginia.com, email:
VAProviderQuestions@MagellanHealth.com,or
Call: 1-800-424-4046

Provider Enrollment
In-State: 804-270-5105
Out of State Toll Free: 888-829-5373
Email:
VAMedicaidProviderEnrollment@gainwelltechnologies.com

https://vamedicaid.dmas.virginia.gov/
https://dmas.kepro.com/
https://www.dmas.virginia.gov/appeals/
http://www.dmas.virginia.gov/#/med4
http://www.dmas.virginia.gov/#/cccplus
http://www.dmas.virginia.gov/#/longtermprograms
http://www.MagellanHealth.com/Provider
https://www.magellanofvirginia.com/
mailto:VAProviderQuestions@MagellanHealth.com,or
mailto:VAProviderQuestions@MagellanHealth.com,or
mailto:VAMedicaidProviderEnrollment@gainwelltechnologies.com
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Provider HELPLINE
Monday–Friday 8:00 a.m.-5:00
p.m.  For provider use only, have
Medicaid Provider ID Number
available.

1-804-786-6273
1-800-552-8627

Aetna Better Health of Virginia www.aetnabetterhealth.com/Virginia
 1-855-270-2365
 1-866-386-7882 (CCC+)

Anthem HealthKeepers Plus www.anthem.com/vamedicaid
1-833-207-3120
1-833-235-2027 (CCC+)

Molina Complete Care
 

1-800-424-4524 (CCC+)
1-800-424-4518 (M4)

Optima Family Care 1-800-643-2273
1-844-374-9159 (CCC+)
 www.optimahealth.com/medicaid

United Healthcare www.Uhccommunityplan.com/VA
www.myuhc.com/communityplan
1-844-284-0149
1-855-873-3493 (CCC+)

Virginia Premier 1-800-727-7536 (TTY: 711), www.virginiapremier.com
Dental Provider
DentaQuest

1-888-912-3456

 

http://www.aetnabetterhealth.com/Virginia
https://secure-web.cisco.com/1RfhKyPBLYuGw2dyiiziNlinkuwMHII0Z5RXJ1ySFQ8YqXNZhok1QUoe7F5CxW36o0RUwF_K3vH8c7bihsxJrQJhYAup6VSfgLm-Qx-kMRx4RbRs9n9Y-R8b1Jqi5iGmkiA3CY3nPdWskQkm8F2toPSgS5eD2dtkxTI1gLben-2tShTL15lgRHS9X48ch6udiXbtq6nrzr-hroKejEC27XTvzQOSY-s384f-mc79Wn05fVDzQXpF1WqdOtNl4Is4Ljlrh1SidzPv-TJ-fFwvROg/https%3A%2F%2Fwww.optimahealth.com%2Fplans%2Fmedicaid%2F%3Futm_source%3Ddmas%26utm_mcomemo%3Dvanity%26utm_content%3Dmedicaid
http://www.Uhccommunityplan.com/VA
http://www.myuhc.com/communityplan
http://www.virginiapremier.com/

