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Psychiatric Residential Treatment Facility: Q&A

If a youth is in transition (in a hospital setting) from a Psychiatric Residential
Treatment Facility or a Therapeutic Group Home and awaiting a placement within
a Psychiatric Inpatient Facility, can the provider continue to bill for services during
that time?

Per the Manual (Provider Manual Title: Residential Treatment Services
Appendix C: Procedures Regarding Service Authorization): “If a youth
requires acute, inpatient medical treatment (non-psychiatric), is on runaway
status, or goes to detention for more than 7 days in a PRTF or 10 days in a TGH,
for Medicaid purposes, the authorization will be end-dated and addressed as a
discharge. Any subsequent admission to a PRTF or TGH is considered a new
admission. If a youth requires acute psychiatric admission, the authorization will
be end-dated and addressed as a discharge. Any subsequent admission to a
PRTF or TGH would also be considered a new admission. Note: None of the
days away from the PRTF or TGH for acute medical, acute psychiatric, runaway,
or detention are billable under a DMAS authorization for PRTF or TGH”.

. If an organization’s license renewal is delayed and a Service Location becomes

inactive, how should providers communicate and handle this with Acentra Health
for both new and existing cases?

For New Cases: The Provider should contact Acentra Health Customer Service
Department (1-888-827-2884), so that the issue can be documented in the
member’s file. Additional communication can be sent to the VA Provider Inbox
(vaproviderissues@acentra.com) to ensure that the Utilization Management (UM)
team can review and address the issue once the Servicing Locations eligibility
has been updated.

For Existing Cases: Providers should add a note to the case explaining the
issue with their Servicing Location and why they are unable to request an
extension. After the Servicing Location’s eligibility has been updated, the provider
can return to the case and complete the extension.
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