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Agenda

Welcome & Introductions
Updates on ABA Unbundling

— Summary of changes

— Impact on providers and members

— Key dates and transition timeline

Acentra Health Process: Updating Authorizations Prior to 10/14/2025
— Step-by-step guidance

— Required documentation
— Common issues and troubleshooting tips

Submissions of ABA Authorizations Effective 10/15/2025

— New submission requirements

— Portal updates and workflows
— Provider responsibilities and timelines

Q&A Session

— Open floor for questions

— Additional resources and contacts



Important Update: ABA Service Authorization Requirements

Starting October 15, 2025, providers must include the number of units requested for
each ABA CPT code used for treatment when submitting service authorizations.

Impacted CPT Codes will include:

97153 97154 97155 97156 97157 97158 0373T

Note: ABA Assessment Codes 97151, 97152, and 0362T do not require service

authorizations and are not affected by this change.




End Dating Existing Authorizations

End Date: All existing SA's with code 97155 will end on October 14, 2025.
Purpose: This allows claims to be paid using the current ABA Bundle mapping.

Provider Notification & Action
— Acentra Health will notify providers about the end date and the need to adjust units.

— Providers must:
o Allocate units for 97155 through 10/14/2025 on Line 1.

o For dates after 10/14/2025:
* Use additional lines with the correct ABA procedure code, or

* Submit a new case/SA using the updated form (preferred option).



91755 Unbundling Spreadsheet

Member — Medicaid o003 97154 97155 97156 97157 97158 0373T Total

Name Number

Homer 123456789107 800 150 1200 450 /5 80 1 2675
Simpson

Marg

: 623456789107 150 1200 1400 87 55 400 7 3299
Simpson




Questions?



Acentra Health Contacts & Resources

For technical support or general questions, please contact:

804-622-8900 or 888-827-2884

° Atrezzo Technical Assistance (log-in, registration, reset
passwords, combining user profiles).
° Authorization submission/status.
* Troubleshooting error code generated by user error.
° Service authorization questions
VAProviderlssues@acentra.com

* Questions about processes that have not been resolved within
one week.
» Technical issues requiring escalation

DMAS Provider Helpline
For assistance with billing, claims, member eligibility, memos and
other regulations, call the Virginia Medicaid Provider Helpline at
the toll-free (800-552-8627) or in-state (804-786-6273) phone
numbers.
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Providers should utilize the ANG Portal to identify
the status of their authorizations.
https://portal.kepro.com/

Atrezzo training materials are available online.

https://[dmas.Kepro.com/training

Read our FAQs.

https://[dmas.Kepro.com/reference-material
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