
 

 

 

 

 

For individuals enrolled in the Cardinal Care Managed Care program, the health 

plan is responsible for submitting the DMAS-225 to the LDSS benefits program 

(eligibility section) once services are initiated for the individual. For FFS for NF, 

CCC Plus Waiver and PACE, the direct service provider is responsible for notifying 

the LDSS eligibility section via a DMAS-225 that services have been initiated for 

the individual. 
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Cardinal Care Health Plan Fax Number for  

Screening 

Documents 

Care Management 
Phone Number 

Aetna Better Health of Virginia 844-459-6680 855-652-8249 
Ask for Case Management 
Members 1-800-279-1878 

Anthem HealthKeepers Plus 844-471-7937 Members 1-800-901-0020 

Humana Healthy Horizons of Virginia 502-508-1607 
or 

888-665-9781 

844-881-4482 
Members 1-800-424-4518 

Sentara Health Plans 844-552-7508 866-546-7924 or 
757-552-8398 
Members 1-800-881-2166 

United Healthcare Community Plan 855-770-7088 Providers 877-843-4366 
Members 1-844-752-9434 

LTSS Screening Team MCO Contact Numbers 


