Acen I'ro pocdlerating 2024 VA DMAS Provider Training and

Office Hours Schedule
HEALTH

Acentra Health has established a monthly schedule that alternates between Provider Training and Provider Office Hours.

Provider Training will follow a pre-determined agenda and will include time for answering questions on the training topic. Provider Office Hours are dedicated times for Providers who have
technical issues that require escalation or questions about processes that have not been resolved within one week. Please note: no PHI will be shared during these calls.
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Escalated Issues:
vaproviderissues@acentra.com
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Acentra Health holiday
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LU V' Virtual For more information about Acentra Health, Provider Manuals, training materials, and reference
VARO Conference guides,, please visit https://vamedicaid.dmas.virginia.gov/sa.
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