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Overview

This document contains step by step instructions for navigating through EDI portal and other form
submissions associated with EDI. This document also covers scenarios and action that can be performed
by the EDI admin. Below listed are few high-level scenarios that are covered in this manual.

- EDI Enrolment Foam Submission (Public Portal)
- EDI Portal — User Role Functionalities
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This section provides actions that can be performed using enroliment and authorization form.

1.

Open EDI Enrollment form.

s

HoME

EDI Enrollment Form

Section 1. Submitter Information

Name

Name

Address

100 main st

Address 2

City

City

State

State

For Providers

For Members

CONTACT  SEARCH O LOGIN

2. Fill all the required details for service center and primary user.

Section 1. Submitter Information

Trading Partner Name

Blue Shield

Address Line 1

10103 Sandywood Dr

Address Line 2
Optionat

City
Miami

State

Florida hd

Zip Code
39087

Primary User First Name

Jack

Primary User Last Name

Bauer

Job Title

Analyst

Primary Phone Number
(999) 999-9999 Ext. No. 454545

Primary Cell Number

Optional

Primary E-mail Address

ediportaltest@gmail com
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3. Select the transaction types and click on Submit button.

Section 2. Transactions Available for Transmission

Inbound Batch Outbound Batch

O 837-P(Professional Claims) 835(Remittance Advice)/277U (Pended Claim)
O 837-1 (Institutional Claims)
0O 270/271 (Eligibility Req/Resp)

276/277 (Claims Status Req/Resp)

4. EDI Enrollment request should be submitted to DMAS and user should receive a success message.

An Agency of the Commanwealth of Virginia

=1 b N

l I ) EPS  MES Training
L
Thank you for submitting your EDI Enreliment details. Service center has created withjservice center id: 4005)Please check your email for more details.

Back to form

Glossary of Terms and Acronyms Privacy Policy For Help with this Webpage:

Translation Services Nondiscrimination/Accessibility dmasedisupport@dmas.virginia.gov
Copyright® 2021 DMAS

Department of Medical Assistance Services
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2 EDI Portal — User Role
This section provides actions that can be performed by a user in EDI portal.
2.1 Login to EDI portal application

1. Login to EDI portal with valid user credentials.

mes

Log in

Username

Frann Smt ?/7631@@ema

Password "
Foargest prsesvaord? Reset
Prasswiond
r

Heving houhle logging in?
N ‘ ' ' '

2. Accept license agreement and click on submit button

Commonwealth of Virginia -- Department of Medical Assistance Services (DMAS)
*¥AXWARNING ***

Medicaid Enterprise System (MES)

You are ing a U.S. i ion system, which includes:
1. This computer
2. This computer network
3. All computers connected to this network, and
4. All devices and storage media attached to this network or to a computer on this network.

This information system is provided for U.S. Government authorized use only. Unauthorized access, misuse, or modification of this computer system or of the data contained herein or in transit to/from this
system constitutes a violation of Section 1902(a)(7) of the Social Security Act Title 18, and/or the Health Portability and ility Act (HIPAA)(1996)(2013 modified) that may subject the
individual to Criminal and Civil penalties.

By using this information system, you understand and consent to the following:
1. You have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information system.
2. At any time and for any lawful government purpose, the Government may monitor, intercept, search and seize any communication or data transiting or stored on this information system.
3. Any communication or data transiting or stored on this information systam may be disclosed or used for any lawful Government purpose.

Use of the MES is contingent upon the Acceptance of the above terms.

O [ accept the terms of the license agreement

O 1do not accept the terms of the license agreement

Virginia Integrated Services Solution EDI Portal User Guide v2.1.docx
Version Date: 02/04/2022 Page 7 of 20



3. Select any applicable option to verify identity and receive OTP.

ey

VIRGINIA.GOV

< Back to Login page

Verify Your Identity

Part 1 of 2
Select how you want to confirm your identify.

You will receive a one-time, six-digit code, which will be valid
for the next 30 minutes.

O Email: kak*****@*******e.com

O Text: 989******432

Request Code

4. Confirm login by entering OTP.

mey

< Back Lo Login page

Verify Your Identity

Part 2ol 2
Enter your Authentication code
Please enter the last six digit trom the code sent to your

i

6351 -

Submit Code

Didn't get your code?
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Security & System ¥ Electronic Data  *
Maintenance Interchange

EDI

Electronic Date Interchange
(EDN) supports the management
and submission of standard
elactronic health care
transactions

6. EDI Web portal application page should be displayed as per user role.

1. Login to EDI portal with valid user credentials following steps in 3.1.
2. Click on Action link for the service center to proceed.

mf®
IIIE\. Medicaid Enterprise Solution Portal ediportaltest@gmail.com ~

Electronic Data Interchange

Trading Partner Details

Service Center Details

Show entres

Service Center d Trading Partner User Name User Type Date Submitted Action

4005 Blue Shield Jack Bauer Primary 10/12/2021 Click here to continue for service center 4005
Showing 1 to 1 of 1 entries Previous 1 Next

2 English & ContactUs @ Help DMAS Copyright ® 2021 All Rights Reserved DMAS
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3. Agreement signing page should be displayed if user has not previously signed an agreement for
this service center. User should be able to click on ‘Sign Agreement Here’ link.

e
III':S Medicaid Enterprise Solution Portal Jack Bauer ¥

Electronic Data Interchange

This is to certify that on the 12th ofOctober, 2021, Blue Shield
Iocated at 10103 Sandywood Dr Miami, Florida , 39987,
For the X12 EDI transaction types: 276/277,277U, 835
agrees to the following for of electronic to the

Department of Medical Assistance Services

1.The Service Center agrees to abide by the policies and procedures of the Department =
of Medicaid Assistance Services.

2. The Service Center is not to be construed as an agent of the Department of Medicaid
Assistance Services

3. The Service Center is recognized as an electronic transaction preparation service, and

'y agreement of participation befween providers and the Department of Medical
Assistance Services is not affected.
4. The Service Center will promptly notify the Department of Medical Assistance
Services of any changes in the information submitted in this Service Center EDI Trading

By checking this box and pressing "submit”, you are digitally signing this

agreement and agrecing to the terms and conditions stated above

4. User should be navigated to DocuSign page to sign the agreement. Sign the agreement by
providing Title.

Done! Select Finish to send the completed document. m OTHER ACTIONS «

DocuSign Envelops |0 12065734-A819-4 BED B387-5F 1EEBI3680C

Trading Partner Agreement for Service Center ID 4005

This is to certify that on the 12th ofCctober, 2021, Blue Shield,
locatad at 10103 Sandywood Dr, Miami, Florida, 39987,

for the X12 EDI transaction types

BATCH

0 837

T 8371

0 270/271
[ x_276/277
[ 835/277u

agrees to the following conditions for i of electronic tr: to the D of
Medical Assistance Services:

1 The Service Center agrees to abide by the policies and procedures of the Department of
Medicaid Assistance Services.

2 The Service Center is not to be construed as an agent of the Department of Medicaid Assistance
Services.

3. The Service Center is recognized as an electronic transaction preparation service, and any
agreement of participation between providers and the Department of Medical Assistance
Services is not affected.

4 The Service Center will promptly notify the Department of Medical Assistance Services of any
changes in the information submitted in this Service Center EDI Trading Partner pocket.

H The agreement may be terminated on thirty day's written notice by either party.

6. The agreement will become effective when executed by both parties and may be amended only

in writing, similarly executed

Trading Partner Details Agreement Approver Details
First Name Jack First Name  “pprover
Last Name  Bauer Last Name  sionkere
Title Title
Trading Partner Signature e Approver Signature
(3 o
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5. User should be navigated back to EDI portal home page and message should be displayed
stating agreement is pending with DMAS along with other important EDI links. Also, news and
announcement section should be displayed.

Illcs Medicaid Enterprise Solution Portal Jack Bauer ¥

Electronic Data Interchange

News and Announcements

Virginia Stay Home Order
Date effective: 2020-04-30
Virginia Stay at home order extend till 06/15

Corona Pandemic - New
Date effective: 2020-04-28

Stay Safe at home e
EDI File Transfer EDI Support

Vour agreement approval is pending with Department of Medical Assistance Services. FAQ

Please note that can take up to five business days. et answer to common ED questons

© Heed more help?
1(843)-594-2693  VAMESEDISupport@deloitte.com

Companion Guides EDI Forms

Click here to view all companion guides Please click here to view EDI Form

1. Login to EDI portal with valid user credentials following steps in 3.1.
2. Click on My Account option from top right corner dropdown menu

I “rn Medicaid Enterprise Solution Portal Kely Medonald ~
N
Electronic Data Interchange e
sign Out
News and Announcements

COVID-19 updates
Date effective: 2020-05-22

Please follow the state guidelines for COVIDS.

Stay Home Say Safe - Newd
Date effective: 2020-05-13

Quarantingis the best way to stop Corana -

EDI File Transfer EDI Support

P contal VAIMS for D1 il banfors. o
Getansers o cammanED uestons

© Yo mors el?
VBAS-596-2685  WANESEDSpporsdelite cam

Companion Guides EDI Forms

ik er t view all conpanion guides Plasse ik e to view &) forn

DMAS Copyright © 2021 All Rights Reserved DMAS.

3. Account details should be displayed. Click on Edit button

Virginia Integrated Services Solution EDI Portal User Guide v2.1.docx
Version Date: 02/04/2022 Page 11 of 20



Electronic Data Interchange

Test Complete

Service Center

Service Center 1D
4023

Address
100 main st
Sanford ,Florida 32771

Primary User

) ‘\
l I Ir Medicaid Enterprise Solution Portal
N

Home >  Trading Partner Profile

Authorized Batch Transactions

@ 210/2n
) 276/271

Address

901 International Plowy

Lake Mary

Florida

Primary User

Kelly
licdonald

ceneel n

[ 274

Phone Number Ext. No
(343) 543-5435 -

Niobile Number
Not Applicable

E-mail Address
edi portal.test @gmail com

Completed Forms  Last Updated
EDI Enroliment 12fia/21
Kelly Phone Number Ext. No.
Tcdonald (343) 543-5435 - Trading Partner 12fiaf21
RAgreement
Mobile Number
Not Applicable
E-mail Address
edi_portal. test@gmail com
4. Edit Service Center Address details and click on Save button.
Home >  Trading Partner Profile
Test Complete
. Authorized Batch Transactions
Service Center B 270/271
276277
Service Center D o 837p
4023 o837l
1 835/2770

Completed Forms  Last Updated

EDI Enrollment 12[16/21
Trading Partner 12/16/21
Agreement
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Version Date: 02/04/2022

EDI Portal User Guide v2.1.docx
Page 12 of 20




5. Address details should be updated successfully, and message will be displayed.

I Ilr“ Medicaid Enterprise Solution Portal
N

Electronic Data Interchange

Service center address details updated successfully!

Home >  Trading Partner Profile

Test Complete
. Authorized Batch Transactions
Service Center 270027
276277

Service Center 1D
4023

Address

901 International Plowy

Completed Forms  Last Updated

EDI Enroliment 121621
Lake Mary
: Trading Partner 12[16/21
HAgreement
Florida 32746

1. Login to EDI portal with valid user credentials following steps in 3.1.
2. Click on My Account option from top right corner dropdown menu

“Ir‘ Medicaid Enterprise Solution Portal
o\ '
_My Accoun

Electronic Data Interchange Crange Password
signout

Newss and Announcements
COVID-19 updates
Date effective: 2020-05-22

Please follow the state guielines for COVIDIS.

Stay Home Stay S -News
Date effecive: 2020-05-1

Quaranting s the best way to stop Corana -

EDI File Transfer EDI Support

P contat VANAAS o D1 il tranfors. o
Getanstrs o cammanED uestons

© Yo more el?
VBAS-596-2685  WANESEDSpporsdelite cam

Companion Guides EDI Forms

ik er t view all conpanion guides Plasse ik e to view &) forn

fogish  Contactls  Help

3. Account details should be displayed. Click on Edit button
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L) ‘\
III . Medicaid Enterprise Solution Portal
N

Electronic Data Interchange

Home >  Trading Partner Profile

Test Complete
: Authorized Batch Transactions
Service Center 5 a70)2m
o 276(2T1
Service Center 1D
4023
Address
901 International Pkwy
Lzke Mary [Florida 32746
Primary User Completed Forms  Last Updated
EDI Enraliment 12]16/21
Kelly Phone Number Ext. llo.
Medonald (343) 543-5435 - Trading Partner 12]16/21
Agreement

Mobile Number
Not Applicable

E-mail Address

edi.portal testi@ gmail com

4. Check/Uncheck checkboxes in Authorized Transactions sections and click on Save button.

- ‘|
III'-\ Medicaid Enterprise Solution Portal
Pl )

Electronic Data Interchange

Home >  Trading Partner Profile

Test Complete
. Authorized Batch Transactions

Service Center 270071
n276/e17

Service Center 1D £1837P

4023 8371
835/270

Address

901 International Phovy

Completed Forms  Last Updated

EDI Enroliment 12/16/21
Lake Mary
; Trading Partner 12f16/21
Agreement
Floride 32746
Primary User
@ Kelly Phone Number Ext. No.
Medonald (343) 5435435 -
Niobile Number
Not Applicable
E-mail Address
edi portal.test @gmail com
Virginia Integrated Services Solution EDI Portal User Guide v2.1.docx
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5. Clicking on Save button, user should be navigated to DocuSign page to sign the agreement. Sign
the agreement by providing Title.

inish to send the completed documen OTHER ACTIONS ~

DocuSign Enveiops 10 1BE78180-CB17-4FET-8381-EIEFBZTDET18

Trading Partner Agreement for Service Center ID 4023
This is to certify that on the 20th of January, 2022, Kelly,

for the X12 EDI transaction types

BATCH

g 837p
[ 8371
X _270/271
a 276/277
x| 835/277U

agrees to the following conditions for submission of electranic transactions to the Department of
Medical Assistance Services:

1 Tha Service Center agrees to abide by the policies and procedures of the Department of
Medicaid Assistance Services,

2 The Service Center is not to be construed s an agent of the Department of Medicaid Assistance
Services

3. The Service Center is recognized as an electronic transaction preparation service, and any
agreement of 1 between provid d the of Medical Assistance
Services is not affected.

a The Service Center will promptly notify the Department of Medical Assistance Services of any
changes in the information submitted in this Service Center EDI Trading Partner pocket.

5. The agreement may be terminated on thirty day's written notice by either party.

6. The agreement will become effective when executed by both parties and may be amended only

in writing, similarly executed.

Trading Partner Details Agreement Approver Details
First Name Kelly First Name  Approver
Last Name Vedonald Last Name  signwere
Title Title AN Ay
Trading Partner Sigs \pp Signature
Lhml Medanald
s e eoacs

6. User should be navigated back to profile page with the status as pending for all the transactions
that were updated.

a0
Illl-\ Medicaid Enterprise Solution Portal
N

Electronic Data Interchange

File authorization details updated successfullyl

Home > Trading Partner Profile

Test Complete
) Ruthorized Batch Transactions
Service Center 3371 - Pending
836/2771 - Pending
Service Center ID 270/271
4023 276277 - Pending

Address

801 International Py

Completed Forms  Last Updated

EDI Enroliment 12/18/21
Lake Mary N
Trading Partner 12/18/21
Agreement
Flonda 32746
Primary User
Virginia Integrated Services Solution EDI Portal User Guide v2.1.docx
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1. Login to EDI portal with valid user credentials following steps in 3.1.
2. Click on My Account option from top right corner dropdown menu

“Ir“ Medicaid Enterprise Solution Portal
N

Electronic Data Interchange

News and Announcements

COVID-19 updates
Date effective: 2020-03-22.

Plase follow the tate guidelines for COVIDI.
Stay Home Stay S -News
Date effecive: 2020-05-1

Quaranting s the best way to stop Corana

EDI File Transfer

P contat VANAAS o D1 il tranfors.

Companion Guides

Click hre to view ll comyanion guides:

EDI Support

i1}
Getanstrs o cammanED uestons

© Yo more elp?
VBAS-596-2685  WANESEDSpporsdelite cam

EDI Forms

Please ik e 0 viow £ orm

Kelly Mcdonald ~

My Account

Crange Passuurl
sign Out

3. Account details should be displayed. Click on user's name or Icon to open user details. Primary
user can update his details as well as any secondary user that belongs to the same service

center.

Electronic Data Interchange

Home >  Trading Partner Profile

Test Complete

Service Center

Service Center D

4023

Address
901 International Pkwy
Lake Mary Florida 32746

Primary User

Kelly
Medonald

I Ilr“ Medicaid Enterprise Solution Portal
N

Phone Number Ext. llo.

(343) 5433435

Nobile Number
Not Applicable

E-mail Address

edi_portal test@gmail com

Authorized Batch Transactions

8371 - Pending

835/277U - Pending

270/271

216277 - Pending

Completed Forms
EDI Enraliment

Trading Partner
Agreement

Last Updated
1216/21

12/16/21

Virginia Integrated Services Solution
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4. User details will be displayed

. Click on Edit button

AN Medica Enterprise Solution Partal
s

Electronic Data Interchange
Home . Tring Partmer Profe Trading Partmer Employes Frofle
Kelly Mcdonald
Test Complate
Fall lane.

Kelly Madorald

Jui Title

Service Center

Service Center )
A

Date Approved

contact
Phone Rumber Bt B
(343 5438438

Mobilz Nuber
Not Applicable

Hddress

Drganizational Contats

-1

Ruthorized Batch Trarsactions
B

26277

5. Title and phone number can be updated for any primary/secondary user. Edit the details and click

on Save button.

Kelly Mcdonald
Test Complete

Full Name
Kelly Medonald

Job Title

Mmazar

Service Center

Service Center [0
4023

Date Approved
121621

Contact

Phong Number ooo-o000  Ext. Mo,

5 12456

Eumber
Not Applicable

E-mail Address

edi portal test@gmail.com

Organizational Contacts

caneel ﬂ

Authorized Batch Transactions
8
8382770
270/271
276/271

6. User details should be updated successfully, and message should be displayed.

Figure 27: User Details Update Confirmation
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1. Login to EDI portal with valid user credentials following steps in 3.1.

2. Click on change password option from top right corner dropdown menu

- ‘\
II Ir Medicaid Enterprise Solution Portal
)

Electronic Data Interchange

Service Center letails

Show entres

Trading Partner Details

e partal testggmail.com -
‘Change Password
‘Sign Dut

3. Change Password screen will be displayed. Enter current password, New password and confirm
password fields. New password and confirm password should match and must as per the

password guidelines specified on the page.

mes

Change Password

Current Password
New Password
il & NeW PSSR 10 (he e MES Portal Using e password requiremments

- Al least 12 characters allowed = | number allowed

. | uppercase character allowed - 1 special character allowed
- | lowercase character allowed ~@S%AR_+\O:;' <o 2
Confirm New Password

Re-eher your e password (o conaim.

Change Password

4. Password should be changed successfully, and Home button should be displayed

mes

| Your password has been changed successfully.

-
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The following acronyms are used in project documents:

Acronym/Term Definition

API

CAQH CORE

CMS
COTS
DCI
DMAS
DSD
DTD
DMZ
EDI
EPS
ESB
Ethernet/IP
HIPAA
HTTP/S
ICAM
IDG
iPDU
1B
IPSec
ISAM
ISIM
ISS

IT
LDAP
MES
MFT
MIP
MIME
MITA
MLM
MQ
NLS
OoDS
OLAP
OLTP
OPSS
PBMS
PKI

Application Programming Interface

Council for Affordable Quality Healthcare Committee on Operating Rules
Center for Medicare & Medicaid Services
Commercial Off-the-Shelf (products)

Data Center Interconnects

Department of Medical Assistance Services
Detailed System Design

Document Type Definition

De-Militarized Zone

Electronic Data Interchange

Encounter Processing Solution

Enterprise Service Bus

Ethernet Industrial Protocol

Health Insurance Portability & Accountability Act
Hypertext Transfer Protocol (Secure)

Identity, Credential, and Access Management
IBM DataPower® Gateway

Identity Provider

IBM® Integration Bus

Internet Protocol Security

IBM® Security Access Manager

IBM® Security Identity Manager

Integration Services Solution

Information Technology

Lightweight Directory Access Protocol
Medicaid Enterprise System

Managed File Transfer

Module Integration Planning

Multipurpose Internet Mail Extensions
Medicaid Information Technology Architecture
Medicaid Lifecycle Management

IBM Message Queueing

National Language Support

Operational Data Store

Online Analytical Processing

Online Transactional Processing

Operations Services Solution

Pharmacy Benefit Management Solution
Public Key Infrastructure

Virginia Integrated Services Solution
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Definition

POP Point-of-Presence

PRSS Provider Services Solution

QM Queue Manager

RTM Requirements Traceability Matrix
PUBSUB Publish Subscribe

SAML Security Assertion Mark-up Language
SFTP Secure File Transfer Protocol

Sl Systems Integrator

SLM Service Level Monitoring

SMTP Simple Mail Transfer Protocol

SOAP Simple Object Access Protocol

SP Service Provider

SNIP Strategic National Implementation Process
SSL Secure Sockets Layer

ULM User Life Cycle Management

VAMES Virginia Medicaid Enterprise System

VPN Virtual Private Network

WSDL Web Service Definition Language

WSRR WebSphere® Service Registry and Repository
XML Extensible Markup Language

XSD XML Schema Definition

XSLT Extensible Stylesheet Language Transformations

Table 1: Acronyms List
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